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About and CV

Founder and sole engineer of erekini.eu. In customer support since 2020. Built chatbots

before LLMs.

Name

Jānis Palde

Now

erekini.eu

Updated

2026-11-04

In short

I am the founder and sole engineer of erekini.eu, invoicing for Latvian businesses. I have worked in customer

support since 2020, with responsibilities ranging from support rep to head of support. Before large language

models, I built various chatbots.

Log

Now Founder and sole engineer, erekini.eu

<https://janis.erekini.eu/projects/erekini-eu/>

Invoicing for Latvian businesses.

Since 2020 Customer support

Responsibilities ranging from support rep to head of support.

Before LLMs Chatbots

Built various chatbots before large language models.
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